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Accountability: We are accountable to the public we serve
Respect: We respect both public and professional perspectives
Trust: We act with honesty and integrity
Collaboration:  We value the opinions of the public, registrants and
stakeholders
Fairness:  We demonstrate impartiality in decisions to ensure
fairness to the public and registrants.
Transparency: We maintain an open and honest communication
process.
Leadership:  We proactively regulate the profession and
demonstrate best practice in regulation.

The College of Occupational Therapists of Nova Scotia is committed to
demonstrating:

 

Mission
To protect the public by ensuring and advancing safe, effective and

ethical occupational therapy practice.

Vision

Values
Public trust in quality Occupational Therapy for Nova Scotians.
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This has been an unprecedented year
for the College of Occupational
Therapists of Nova Scotia in many
respects. The rapid onset of the
COVID-19 pandemic has forced
changes in all of our lives and the
practice of occupational therapy has
had to adapt to the emerging public
health realities.  Consequently, the
College’s role to provide guidance to
our registrants and to ensure the
protection of the public grows ever
more important. We were able to
move through this crisis and fulfill our
regulatory mandate thanks to the solid
organizational foundations laid during
previous years by our staff, committees,
and board.
 
Mr. Kevin Wong completed his first year
as Registrar with the College in what
can only be described as a trial by fire.
In the first month of his new role, Mr.
Wong was faced with a Registration
Hearing which would eventually
culminate in the College’s first Judicial
Review Hearing in recent memory. He
also led the implementation of the
College’s first comprehensive public
awareness campaign. This radio
campaign would be launched
shortly before the COVID-19 pandemic
forced the closure of our physical
offices. Thanks to the strength of our
staff, the College was able to continue
its operations uninterrupted.
 
Continuing in her role as Administrative
Manager, Ms. Jenn MacKay-Myra has
provided the College with much
needed stability in a time of great
turmoil.

She continues to assist the College in
maintaining best practices in
transparency and helped facilitate the
quick transition to remote work without
sacrificing quality or due-diligence. Ms.
MacKay-Myra’s contribution cannot be
understated. 
 
The Board of the College of Occupational
Therapists of Nova Scotia is composed of
both elected and public appointees. This
year the Board consisted of three
appointed public representatives and
three elected College members. Our
public members brought their
backgrounds in law, medical research,
and municipal governance to help give
us a well-rounded perspective on issues
facing the profession. As this will be the
end of our public appointees’ terms,
the College would like to thank them for
their dedication and commitment to the
College’s mission. 
 
The Executive of the Board saw some
changes with the 2019-2020 fiscal year.
Ms. Cherie Lewis stepped down as Chair
at the start of 2020 due to personal
circumstances but continues as an active
member of the Board for the remainder
of her two-year term. Mr. Sean
Ponnambalam has taken on
the role of Chair of the Board, while Ms.
Dominque Shephard (OT) was welcomed
to the position of Treasurer and Ms.
Phoebe Rai continued as Secretary. It is
anticipated that the new public member
appointments in the near future will
invigorate the Board and Executive with
fresh perspectives.
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Fresh ideas will be required to address the challenges that face the College in an
increasingly complex environment. The longer term impacts of COVID-19 are still
undetermined and the importance of competent regulation for the protection of the
public will only grow. The intensity and frequency of complaints against registrants
appears to be increasing. The increasing associated costs of investigations and legal
fees are directly related to the nature of these complaints. This trend can be seen
across the health professions more broadly, and is the price of the privilege of self-
regulation.
 
While this year has been filled with change, we are encouraged by the positive
direction that the College is moving towards. We would like to thank our staff,
committee volunteers, and board members for their dedication to the profession
and to the protection of the public. 
 
Sincerely,
 
 
 
 
 
Sean R. Ponnambalam
Chair, COTNS
 
 
 
Cherie Lewis
Past Chair, COTNS
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Registrar's
Report

There have been many changes over the
past year. Despite the unknown,
occupational therapists maintained a high
standard of care to Nova Scotians.  Amidst
the COVID-19 pandemic, Public Health
orders placed restrictions on the practice
of many occupational therapists, especially
those in private practice. Other
occupational therapists were redeployed
to other roles.  This created hardship for
many.  As the province begins to reopen,
the College will move forward with
directives and guidance from Public
Health and move in line with other health
regulators in Nova Scotia and nationally.
 
 
 
 
 
 
 
 
It has been an eventful past year at the
College.  The College undertook its first
Judicial Review in October 2019. The
Judicial Review was related to a
registration appeal, and this matter has
not formally concluded.  COVID-19 also
resulted in a significant increase in
workload for the College and the
associated regulatory committees. Timely
changes to some core areas of
registration and practice were required. 
Further, the College shifted to working
remotely to ensure compliance with public
health restrictions, and this will continue
until later in the phased reopening.

Self-regulation is a privilege not afforded to
many.  Occupational therapists must
continue to be accountable for their own
practice.  The mandate of the regulatory
College in a self-regulated profession must
also be understood.  Promotion or
advocacy of the profession is not within
the College mandate.  The College exists to
protect the public and we must continue to
demonstrate our understanding of this
mandate.
 
Strides were achieved in all areas of our
Strategic Plan.  The development of new
processes in our core regulatory areas is
currently underway.  Some of these
processes have been ongoing for some
time, such as our roll out of components of
our Continuing Competence program. 
There are also new initiatives. Some of
these changes will occur at the College and
Committee level; however, some processes
will place additional obligations on
registrants (e.g. supervision requirements).
 These changes are necessary to ensure
that we mitigate risk to the public, where it
is appropriate.
 
The College has begun the process of
amending our Regulations.  These changes
will strengthen the College’s ability to meet
our mandate.  These regulation
amendments will address operations and
core regulatory processes that are in the
public interest.  During the registrant
consultation period, 23% of our registrants
participated in this process, providing
feedback.
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The next steps in the consultation process involve key stakeholders.  We hope that
these changes will be in place by the end of the 2020-2021 fiscal year.
 
The College also launched a public awareness campaign in the last quarter of the
2019-2020 year.  This campaign represents a vital part of our role in the protection
of the public.  To address this, the College developed a daily radio campaign that
was aired for a three-month period.  The initial results of the campaign are positive
and indicate an increased public awareness about the College.  This campaign is a
component of the Strategic Plan, and the College will continue to make efforts to
ensure that the public is aware of who we are and what we do.
 
Lastly, the College cannot function without the vital work of our occupational
therapists volunteering with the College from around the province. Thank you for
committing your time and for your valuable contributions.  Your efforts continue to
support our mandate to ensure that Nova Scotians receive safe, effective, and
ethical occupational therapy services.
 
Thank you for your commitment to quality client care.
 
 
 
 
 
 
Kevin Wong, OT Reg (NS)
Registrar

P A G E  0 5



Registration
The Credentials Committee reviews applications for registration and establishes
policies that govern registration. Over the past year, the Committee has
reviewed and approved 68 applications for registration.  This Committee was
also involved in a review of a registration decision.
 
In addition, the Committee began work to develop and update policies and
processes surrounding the supervision of occupational therapists. The
Committee decided to introduce a leveled, structured process that addresses
the needs of occupational therapists requiring supervision.  The Committee is
hopeful to release this new process in the 2020-2021 year.
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47 
              Average OT Age 

Occupational Therapy  Education

Age Distribution of OTs

75%   Nova Scotia
17%   Ontario
3%     Quebec

3%     Western Canada
1%       United Kingdom
0.5%  United States
0.5%  Other
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Total Registrants
2019
2018
2017
2016
2015

591

551

541

523

499

yrs



General Hospital
29%

Solo/Group Private Practice
19%

Other
11%

Mental Health Hospital
11%

Association/Government
7%

Post-Secondary
5%

Mixed Adults
40%

Adults (18-64)
21%

All Ages
14%

Seniors (65+)
11%

Mixed Paediatric
6%

Preschool (0-4)
5%

Association/Government
28%

Mental Health
18%

Non-Clinical
14%

Other
8%

Vocational Rehab
8%

Neurological
6%

Health Promotion and Wellness
4%

Teaching/Research
4%

Practice
Setting

Client
Age

Practice
Area

Rehabilitation Facility
5% Community

5%

Assisted Living /Residential Care
7%

Medical/Legal
1%

Palliative Care
1%

Musculoskeletal
5%

Service Administration
3%

School-Age (5-17)
3%
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The Continuing Competence Committee is responsible for developing,
implementing, maintaining, and evaluating a continuing competence program to
ensure registrants have the knowledge, skills, judgements, and values to provide
quality service to the public.  While the previous program consisted solely of a
self-administered professional portfolio, the restructured program will be based
on the following framework:

Continuing
Competence 

591
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The College released its second learning module, Documenting your Practice,
in March.  The module included videos and a short quiz to confirm
knowledge. Successfully passing the quiz ensures all registrants can
demonstrate a minimal level of competence.  Completion of the module was
a requirement for license renewal.  The Learning Module Working Group will
begin work on the next module for release in the 2020-2021 year.
 
The Assessment Development Working Group continues to develop
the items for the written competence assessment.  Currently, 90% of the
content has been drafted and is being reviewed to ensure they meet practice
standards for  assessments.  The Committee continues to work towards
creation of the Peer Assessment framework.  Registrants will be informed at
least six months prior to the administration of written assessment.

P A G E  1 0



To fulfill its mandate to protect the public, the College must investigate concerns
raised about a registrant’s conduct or competence. Under the Occupational
Therapists Act, the Investigation Committee is responsible for assessing the
complaint and gathering information during the course of an investigation.  This
may involve bringing in an external investigator to assist in the collection of
information. Upon completion of the investigation, the Committee may dismiss
the complaint, refer the matter to a hearing, or take additional action under the
Occupational Therapists Act, including issuing a caution, counsel, or reprimand on
consent. Complaints this year were related to scope of practice, managing conflict
of interest, inappropriate assessment and process, and documentation. Of the
two complaints in 2019/2020, both remain open. Both complaints involved
occupational therapists working in private practice.
 
The College aims to be fair, impartial, and objective in conducting an investigation.
Where possible, the College aims to be remedial rather than punitive.

Investigations
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April 1st  – March 31st 
2019-2020       2
2018-2019        0
2017-2018        7
2016-2017        0
2015-2016        3
 2014-2015         1 
TOTAL               13

Complaints Received

Dismissed                                                                          8
Informal resolution                                                        0
Caution                                                                              1
Counsel                                                                             2
Reprimand or remedial action by consent              0
Open                                                                                  2

Complaint Outcomes
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Practice
Standards
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Under the Occupational Therapists Act, the College is required to establish, maintain, and
develop standards of knowledge and skill among its registrants. The Board has delegated this
function to the Practice Committee, which is responsible for developing practice standards and
guidelines. Standards and directives are issued by the College to ensure a minimum level of
practice is maintained for occupational therapists in Nova Scotia.  Although standards are
prescriptive, occupational therapists are still expected to exercise professional judgment in
their practice.  In contrast, guidelines are issued by the College for the advisement of the
professional. They represent guidance from the College on how members should practice.
Guidelines are intended to support, not replace, the exercise of professional judgment by
therapists in particular situations.
 
Over the past year, the Practice Committee continued with the development of the Managing
Conflict of Interest practice standard.  This standard will move forward with consultation within
the first half of the 2020-2021 year.  Ongoing consultation on the position statement related to
mental health scope of practice, is underway.

Common practice questions received this year:
 

1. COVID-19 restrictions
2. Conflict of interest

3. Managing private practice
4. Scope of practice
5. Record Keeping
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Board &
Committees

Sean Ponnambalam, Chair, Public Member 
Myrna King, Vice Chair
Dominique Shephard, Treasurer
Phoebe Rai, Secretary, Public Member
Cherie Lewis, Member at Large
Gerry Johnston, Public Member

Scott Thieu, Chair
Christine Marchessault
Allanna Jost
Pauline Cousins
Connie Morrissey, Public Member
Jim Stewart, Public Member
 
 

Board of Directors

Karen Landry, Chair
Dorothy Edem
Diane MacKenzie
Karen Roberts-Small
Sue Street

Karen Kendall, Chair
Sandy Cantwell-Kerr
Amanda Forward
Leslie Greencorn
Sheila Poulton
Angela Stairs

Practice Committee

Continuing Competence Committee

Kevin Wong,  Registrar
Jenn MacKay-Myra, Administrative Manager

Investigations Committee

Staff

Christine Marchessault, Chair
Annette Fraser
Myrna King
Scott Thieu

Credentials Committee
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Audited Financial
Statements
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Suite 203-380 Bedford Hwy
Halifax, NS B3M 2L4

Phone: 902-455-0556
 


